
Job Title 

Head of Engagement 



About HOME 

 
 
 
 
 
 



Home’s Mission 

Home’s Vision 

 

HOME’S VALUES 
Creativity  

Pioneering 

Collaborative  

Engaged  

Open  

Rigorous  











About Engagement at HOME 

HOME’s engagement activity is crucial to achieving the vision for 

HOME. By ‘engagement’ we mean every activity that enables 

people to get closer to the programme, artists and art forms, to 

develop their own skills and knowledge, and to tell their own 

stories through their own artistic creations. 

 

Whether it is through artist-led participatory projects, workshops, 

study sessions, courses, Q&A’s, residencies, commissions, talent 

development projects or work-based learning. 

 

Everything we do links to our wider programme, with nothing in 

isolation, and the Engagement teamwork across the whole 

organisation and with partners across the city and country to 

ensure the best possible impact. 

 

Job Summary 

To be responsible for developing the engagement strategy and 

overseeing the programming, planning, organisation and delivery 

of HOME’s Engagement Programmes in line with the Business Plan 

2021-23. 

 

As part of the role, the successful candidate will work in 

collaboration with colleagues, partners and the community to 

develop and deliver a revised engagement strategy to meet the 

needs of the region. It will provide opportunity for people from all 

walks of life from across Greater Manchester to discover and 

experience the arts and/or to develop skills for life, whilst 

simultaneously re-building HOME programmes and audiences. 

 

The role includes responsibility as the lead Designated Safeguarding 

Officer for HOME, and will ensure that the organisations policies, 

procedures DBS checks, staff training and risk assessments are 

regularly reviewed and implemented across the organisation. 

 

This role sits on the Wider Leadership Team, and collaborates with 

other creative leads to help shape the broader artistic direction of 

HOME across artform.  



Salary 

£37,137 per annum 
 

Contract 
 
Permanent Full Time 
 

Hours of work 
 
40 hours per week including lunch breaks 

 

Holidays 

  

25 days initially rising to 30 days after 5 year’s service plus bank 

holidays 



Main Duties 

 

Engagement 

• To oversee the strategic development, management, 

implementation and delivery of Engagement programmes 

across HOME’s activities. 

• To work with the Director & CEO and other creative leads to 

develop a cohesive artistic programme for HOME. 

• To manage the engagement staff, ensuring they are 

supported in developing knowledge and skills required to 

deliver the highest standards. 

• To work with the wider Artistic Teams, Operations and 

Technical Teams to ensure the integration, quality and 

effectiveness of all Engagement programme delivery. 

• To implement HOME policies, in particular those around 

Child Protection, Safeguarding, Diversity and Access. 

• To be the lead Designated Safeguarding Officer and to 

oversee all Child Protection and Safeguarding procedures 

at HOME – overseeing annual policy updates, DBS checks, 

staff training and ensuring risk assessments include 

appropriate measures. 

• To keep up to date with changes in local, national and 

international thinking on communities, education and the 

arts to ensure that HOME’s strategies are in line with key local 

and national government priorities. 

 

Audience Development & Access 

• To work with the Director of Marketing and Communications 

to create and develop engagement projects and activities 

to meet HOME audience development objectives and 

targets. 

• To work closely with the Communications and Marketing 

Team to ensure that audience targets are met and that 

HOME Engagement work has a high profile both inside and 

outside the organisation. 

• To work with the Communications and Marketing Team to 

promote the widest possible access to all aspects of the 

work at HOME. 

• To support the Access Programme Producer in developing 

access services and programmes at HOME, ensuring the 

programme is accessible and welcoming to everyone. 

 
Relationship management  

• To develop, contract and oversee external partnerships 

(including national, regional and grassroots organisations, 

educational institutions and other groups). 

• To build and maintain relationships with key stakeholders 

and funders. 

• To represent HOME at external meetings, groups and 

platforms relating to creative learning and skills, outreach 

and participation at local, national and international levels. 



 

Financial  

• To set and control programme budgets as agreed with the 

Executive Director. 

• To work within HOME’s agreed finance and accountancy 

procedures. 

• To work with the Development Team to identify sources of 

funding for engagement work and to support their work to 

secure funding streams. 

 

Monitoring and evaluation 

• To set and monitor annual targets relating to the 

Engagement programme. 

• To work with the Executive Administrator maintain monitoring 

and evaluation frameworks to ensure that the programme 

and its activities and events are properly recorded and 

evaluated. 

• To report back to key stakeholders and funders on all 

engagements activities and projects and to lead on 

managing relationships with key education establishments 

amending priorities and strategies as necessary.    

• To evaluate and interpret data and prepare material for 

written reports for HOME’s Board and funders. 

 

Other  

• Perform all tasks in line with HOME's commitment to 

providing the widest audience access.  

• To be an advocate and ambassador for the organisation. 

• Keep up to date with financial, administrative and 

operational best practice. 

• Carry out duties as deemed appropriate by the Executive 

Director.  

• Work evenings and weekends as appropriate.  

• Undertake national and international travel as required.  

 

 

 

 

 



 Essential Desirable 

Experience Experience in a similar 
engagement role 
 
Experience of setting and 
managing budgets 
 
Experience of overseeing 
safeguarding practices 
 
Experience of leading and 
managing a team in line with 
corporate objectives 
 
Experience of collaborative 
working 
 
Experience in writing funding 
applications and reporting to 
funders 
 
Public speaking

Experience of working for a 
charity or third sector 
organisation 
 
Working in an arts 
organisation 

Knowledge/Interests Excellent knowledge of, and 
interest in, the UK arts scene  
 
Knowledge of the theatre and 
performing arts, visual arts 
and/or film sectors 
 
Excellent understanding of 
and high level commitment to 
equality and representation  
 
Up to date knowledge of 
legalities and best practice 
around safeguarding and 
child protection

Knowledge of North West 
landscape for engagement 
and participation 
 
Working knowledge of 
apprenticeships and work-
based training 
 
Undertaken recent child 
protection and 
safeguarding training.  
 
Undertaken disability 
awareness training. 



 Essential Desirable 

Practical &  
Intellectual Skills 

Excellent organisational, 
scheduling and planning skills, 
including ability to prioritise  
sizeable workload and 
delegate tasks accordingly 
 
Strong IT skills 
 
Excellent communication skills 
– able to motivate a broad 
cross section of both internal 
and external partners, 
including arts professionals  
 
Commitment to quality and 
accuracy and an excellent 
eye for detail

Ability to deliver arts-based 
engagement or 
participation activity

Disposition & Attitudes Motivated collaborator and 
self-starter able to work calmly 
under pressure to deadlines  
 
Desire to learn new skills, with 
an excellent eye for detail and 
a problem solving attitude  
 
Ability to embrace change in 
current processes and to 
continually improve own 
performance and that of the 
team  

Personal Circumstances Willingness to work unsociable 
hours, including evenings and 
weekends when required



Please complete the HOME application form telling us how 

you meet the Person Specification for this role and return with 

a completed Equal Opportunities questionnaire. 

 

The deadline for applications is Friday 18th June 2021 12 noon 

 

Interviews will take place week commencing  

Monday 28th June 2021 

 

Please email a copy of your application to: 

recruitment@homemcr.org 

 

Unfortunately, we cannot acknowledge receipt of 

applications.  

 

If you have not heard from us by Friday 26th June 2021, 

please assume that we will not be taking your application 

any further.  

 

HOME strives to be an equality opportunity employer  

 

Thank you for your interest in this post. 

Friday 18th June 2021 at 12 noon




