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Home’s Mission 

Home’s Vision 

 

HOME’S VALUES 
Creativity  

Pioneering 

Collaborative  

Engaged  

Open  

Rigorous  











Job context 

 

This temporary role sits within HOME’s Customer Service Team 

but will be based at HOME’s brand new, outdoor venue, 

Homeground, providing a place for people to socialise and 

enjoy great theatre, art, film, music, comedy and more. From 

Shakespeare’s gloriously funny A Midsummer Night’s Dream 

to a magical trip down the rabbit hole in Alice in 

Wonderland, via music, cabaret, comedy and good things 

to eat and drink, Homeground will provide a safe and fun 

place to enjoy the best of Manchester’s arts and culture 

during the summer months. 

 

Job summary 

 

We are looking for enthusiastic outgoing individuals with 

excellent customer service and communication skills. You 

will play a big part in making sure all the visitors to 

Homeground receive a warm welcome and have a great 

experience throughout all areas of the site.  You will also 

help ensure that all safety requirements are adhered to 

onsite so that visitors can relax and enjoy the exciting 

programme of performances and event.  

 

This role is offered on a 12 week fixed-term contract 
 
 
 
 



Salary   £9.18 per hour  

Contract This post Is part-time and fixed term for 12 
weeks. 

 

Hours of work 25 hours per week plus the chance to 

work additional hours when available.  

 
Shifts will usually be of 5 hours duration, but 

hours may vary.  

 

Overtime payments will be paid to cover 

any additional hours worked. 

 

Notice period   1 week



 

Purpose The role of Steward will be to ensure that all visitors to 

Homeground receive the highest standard of 

customer care in a safe & welcoming environment 

across all areas of the site.  

 

Team Operations 

 

Reports to Head of Customer Services  

  

 

Main Responsibilities   

 

1. To welcome visitors to the venue with a friendly and helpful 

attitude, dealing with enquiries and providing clear 

information on all Homeground activities and facilities. 

Ensuring that all visitors have a safe and fun experience at 

Homeground whether they are attending a performance, 

are customers of the food and drinks vendors or are just 

enjoying a visit to the site itself.  

2. To maintain a clean and safe environment for both 

Homeground visitors and staff. Keeping areas clean and tidy 

before, during and after they are in use.  

3. To be responsible for the safety & welfare of the visitors, to be 

fully conversant with all emergency procedures including 

the evacuation procedure and to put these procedures into 

practice in the event of an emergency situation arising.  

4. Ensure that all legal requirements and government 

guidelines relating to the COVID safety of the site are 

adhered to all times by visitors and staff. This will include 

carrying out specific cleaning duties.  

 

 

Duties  

 

1. Deal with enquiries and provide informed answers to all 

visitors to Homeground.  

2. Direct visitors appropriately around the site. 

3. Manage queuing and visitor movement systems throughout 

the site.  

4. Be first point of contact for any visitor comments or issues, 

assisting where possible to respond to or resolve those and 

escalating when required to the Event Manager. 

5. Check tickets for performances to ensure that the tickets 

presented are for the correct performance date and time. 

6. Prior to the performance space opening check all areas are 

free from obstruction, exit routes are clear, tables & chairs 

are in good condition and in the right positions, and any 

equipment is functioning prior to their use. Report any issues 

to the Event Manager so that action can be taken before 

the area is opened to visitors.  



7. Once the performance area is open direct customers to 

their correct tables and seating, assisting customers as 

required.  

8. During performances monitor the behaviour and conduct of 

audience members, deal politely with any disruptive 

individuals/groups and where necessary contact the Event 

Manager for assistance. 

9. After performances have finished assist audience members 

in leaving their seating and making their way safely out of 

the site.  

10.  Once the audience have exited carry out a through check 

of the area, including clearing tables, picking up dropped 

litter and collecting lost property.   

11.  Record any required information including audience 

attendance figures and visitors’ comments.  

 

Expectations  

 

Homeground will be open 7 days a week from Friday 28th 

May until Saturday 14th August 2021 with performances on 

every day. Successful candidates will be expected to be 

available to work their set number of shifts over the entire 

week and for the whole period that the site is operating. 

They will also need to attend training before the site opens.  

 

As the Homeground venue is mostly open to the elements 

the whole Homeground team will be expected to carry out 

their duties regardless of the weather. The site will remain 

open and performances will go ahead rain or shine.  

 

Everyone is welcome at Homeground so It is essential that 

Stewards take a proactive role in engaging with all of 

Homeground’s visitors to ensure that a fun and safe 

experience is had by all.  

 

Members of the team are not expected to have an in-depth 

background in all of Homeground’s activities and events, 

but they are expected to stay informed by taking an active 

interest in what’s on, attending briefings and by reading & 

following information provided.  

 

Training will be provided to equip Stewards with the skills and 

experience they require to undertake the role. Stewards are 

expected to attend all training and to take a proactive 

approach in increasing their own skills, knowledge and 

experience.  

 

Stewards will need to adhere to all site Health & Safety 

processes and procedures that safeguard the safety of 

visitors and staff including those that relate to ensuring the 

site is COVID safe.  

 



This Job Description is not an exhaustive description of 

Steward duties.  Stewards will be expected to adopt a 

flexible approach to their role and responsibilities.  From time 

to time, Stewards may be required to undertake alternative 

or additional duties that are reasonable and related to the 

skills, experience and capabilities expected of the role. 

 

 

 

 

 



 Essential Desirable 

Qualifications and Training  
 

 

Specialist Knowledge  Interest in the arts 
(Theatre, Music, Comedy) 
 
Understanding of, and 
commitment to, equality 
and diversity 

Experience Experience of working in a 
busy customer facing role such 
as within a live performance 
venue, cinema, restaurant, 
bar, club, or festival.  
 
Experience of working in a 
fast-moving environment while 
carrying out a variety of 
different tasks.  
 
Experience of working within a 
busy and supportive team. 
 

Experience of working on a 
festival site. 
 
Experience of working 
outdoors. 

Practical skills Excellent Customer Service Skills  
 
Ability to communicate 
effectively with a wide range 
of different people of all ages 
and from all backgrounds.  
 
Flexibility and ability to adapt 
quickly to a varying workload 
and competing demands. 
 

Ability to learn procedures and 

processes quickly, follow 

instructions, make decisions 

and find solutions.  

 

 

Personal Circumstances Positive attitude towards life, 
work and other people.  
 
Outgoing confident 
personality. 
 
Able to remain calm and 
focussed under pressure.   

 



Please complete the HOME application form telling us how 

you meet the Person Specification for this role and return with 

a completed Equal Opportunities questionnaire. 

 

The deadline for applications is Wednesday 5th May 202112 noon. 

 

Interviews will take place week commencing 10th May 2021. 

 

Successful candidates will start on 24th May 2021. 

 

Please email a copy of your application to: 

claire.fern@homemcr.org 

 

Due to the high response rates of previous advertised roles, 

we will not be able to confirm receipt of your application.  

Should you fail to hear from us by 10th May 2021 please 

accept that your application has not been successful this 

time. 

 

HOME strives to be an equality opportunity employer.  

 

Thank you for your interest in this post. 

Wednesday 5th May 2021 at 12 noon. 

mailto:claire.fern@homemcr.org



